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Dress Code: CASUAL (suitable for touring venues), comfortable shoes, sweaters/jackets 
for air-conditioned rooms. 

Venues: First Venue: 
Second Venue: 
Third Venue: 

Youth Haven (click here for directions) 
St. Matthew’s House 
The Shelter for Abused Women & Children 

We will travel by bus from Youth Haven (where you will park your car) to St. Matthew’s 
House and The Shelter for Abused Women & Children.  

We return to Youth Haven at 4:30 pm.  ALL ATTENDEES MUST TRAVEL BY BUS 
TO/FROM THESE LOCATIONS. 

Donation request:  
Youth Haven is Southwest Florida’s only emergency and residential shelter for boys and girls ages 6 -18 
who have been removed from their homes due to abuse, neglect, or abandonment. 
We encourage you to bring a donation of a variety of these products: soap, body wash, hand lotion, body 
lotion, shampoo & conditioner.  Any type of fragrance or scent will be very welcome! 

Session Leaders: Maura Corvino, Laura Mitchell, Flip Morgan, Jim Nolte and Moira Lardakis.

https://www.google.com/maps/place/Youth+Haven/@26.1205564,-81.7220706,15z/data=!4m5!3m4!1s0x88dae31069bd3b9b:0x6f73e92bccc57935!8m2!3d26.121293!4d-81.722341


A. Theme: The Heart of the Matter 

Human Services Day offers the opportunity to understand the scope of unmet human services 
needs experienced by persons of all walks of life.  

 
Goals 

• Define the human services needs of various groups in Collier County. 
• Explain the range of the human services offered in Collier County and the collaboration across agencies 

– public and private. 
• Identify the future challenges to meeting these human service needs. 
• Provide specific volunteer opportunities. 

Objectives 

• Educate Class XXIV on the depth of the human service needs in our community. 
• Engage the class with agency leaders to stimulate participant interest in getting involved. 
• Enthuse participants with testimonials of people successfully served by local human services agencies. 
• Encourage and empower Class XXIV to act. 

B. Human Services Day Agenda 

7:30 am Arrive at Youth Haven. Coffee and light breakfast available. 
 

8:00 am Welcome and Announcements 
 Gunther Winkler, Class Chair 

 
8:05 am Introduction of Team and Opening Remarks 

Maura Corvino, Team Lead 
Jinx Liggett, Executive Director, Youth Haven along with a testimonial from Amanda 

8:20 am A Tale of Two Cities: An Overview of Human Services in Collier County 
(Maura Corvino introduces and moderates Q & A) 

• Eileen Connolly-Keesler, President/CEO, Community Foundation of Collier 
County 

• Nina Gray, Founding Board Member, Collier Resource Center 

8:45 am Q & A 
 

9:00 am Innovative approaches to Addiction, Substance Abuse and Mental Health 
(Jim Nolte introduces and moderates Q & A) 

• Hon. Christine Greider, Juvenile Delinquency & Dependency dockets 
• Lt. Leslie Weidenhammer, Collier County Sheriff Mental Health Initiative 
• Nancy Dauphinais, COO, David Lawrence Center 
• Mike Durkee, Executive Director, Wounded Veterans Relief Fund



9:45 am Q & A 

10:05 am Comfort break 

10:20 am Homelessness and Hunger in Collier County 
(Moira Lardakis introduces and moderates Q & A) 

• Richard LeBer, President/CEO Harry Chapin Food Bank
• Peter Johnson, VP - Development, St. Matthew’s House
• Jinx Liggett, Executive Director, Youth Haven

10:50 am Q & A 

11:10 am Needs and Trends for Seniors 
(Laura Mitchell introduces and moderates Q & A) 

• Louise Pelletier, Program Manager, Senior Services of Collier County
• Dr. Jaclynn Faffer, President/CEO, Naples Senior Center

11:30 am Q & A 

11:45 am Tour of Youth Haven (4 groups). Bring your GNL bag and personal belongings. 

12:10 pm   Board bus for St. Matthew’s House. 

12:45 pm Lunch at St. Matthew’s House 
(Flip Morgan introduces) 

1:10 pm Presentation: St. Matthew’s House facilities, social enterprises, and shelter renovation. 
Peter Johnson, Vice President - Development 

1:30 pm Testimonials of Nick & Artie 

1:50 pm Tour of Shelter. Bring your GNL bag and personal belongings.  

2:05 pm Board bus from St. Matthew's House to Shelter for Abused Women and Children. 

2:30 pm Comfort Break at Shelter. 

2:45 pm Understanding Domestic Violence and Human Trafficking 
(Maura Corvino introduces and manages Q & A) 

  Linda Oberhaus, Chief Executive Officer, Shelter for Abused Women and Children 

3:05 p.m. Testimonial from Christy 

3:25 pm Q & A 



3:40 pm Tour of Shelter (two groups).  Return to meeting room. 

4:00 pm   Turning Inspiration into Action 
• Human Services team will share specific volunteer opportunities available at venues

visited today as well as other opportunities displayed on GNL website.
• Sign-up for optional tour to David Lawrence Center.
• Finish evaluations on the bus.

4:15 pm Board Bus to return to Youth Haven 

Closing Remarks and Collect Evaluations on the Bus 
• Maura Corvino, Team Lead
• Gunther Winkler, Class Chair

4:30 pm Arrival at Youth Haven 
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C. Biographies 
 

Eileen Connolly-Keesler 
President/CEO, Community Foundation of Collier County 

 
Eileen Connolly-Keesler is the President and CEO of the Community Foundation of Collier County. She started 
on January 1, 2013 after moving from Neenah, Wisconsin. 

 
Ms. Connolly-Keesler oversees the CFCC mission: To improve the quality of life in Collier County by 
connecting donors to community needs and providing leadership on critical community issues. In the past three 
years, the assets have grown from $64 million to $174 million and the Foundation has more than 700 funds. 

 
Eileen serves on the Policy Committee for the Florida Philanthropic Network and the Policy Committee for the 
Council on Foundations and the Board of the Florida Nonprofit Alliance. She also serves on the Board of 
Directors of the local AFP Chapter, the Greater Naples Planned Giving Council, the Naples Chamber of 
Commerce and CF Leads. She has also been a Rotarian for more than 30 years. She earned her Bachelor of Social 
Work from UW Green Bay and Masters in Public Administration from UW Oshkosh. 

Nina Gray 
Founding Board Director, Collier Resource Center 

 
As a Naples resident since 1979, Nina Gray has been very involved with her community professionally and 
through her volunteer work. She was employed for 21 years by nonprofits, first as the Avow Hospice Executive 
Director, where she was hired to launch this fledgling organization, and later as the Neighborhood Health 
Clinic’s CEO and Chief Advancement Officer. Additionally, she is a Florida Licensed Mental Health Counselor 
who specializes in individual and group therapy to help clients with life transitions. 

 
It is Ms. Gray’s knowledge of and passion for our community that led her to start the Collier Resource Center. 
By using trained volunteers, the organization helps clients navigate the maze of health and human service 
organizations. Her personal commitment to our community continues. She recently completed service on the 
GNL board, and currently serves on the board of the Healthcare Network of SW FL and the Collier Resource 
Center. Nina holds a Master’s Degree in Counseling and Rehabilitation from the University of South Florida 
and a Bachelor’s Degree in Education from Arizona State University. 
 
Honorable Christine Greider 
Collier County Circuit Court 
 
Judge Christine Greider was appointed to the Collier County Circuit Court by Gov. Jeb Bush in April 2006. She 
has been a member of the Florida Bar since 1986, when she graduated from the University of Florida College of 
Law. She has a BA in Psychology from Stetson University.  
 
During her first 11 years as an attorney, Christine practiced family law in Collier County and was Florida Bar 
Board Certified in Marital and Family Law. More recently, she served as an Assistant State Attorney for State 
Attorneys Joseph P. D’Alessandro and Stephen B. Russell as a Domestic Violence and Elder Abuse prosecutor. 
Prior to her appointment to the County Bench, Judge Greider was the supervisor of the Misdemeanor Juvenile 
and Domestic Violence division of the State Attorney’s Office.  
 
Judge Greider was president of the Collier County Bar in 1996-96. She received the Florida Bar President’s Pro 
Bono Service Award for the 20th Judicial Circuit in 1994. The Collier County Women’s Bar Association 
recognized her as Woman Lawyer of the Year in 2001. 



 
Lt. Leslie Weidenhammer 
Collier County Sheriff’s Office 

 
Lt. Leslie Weidenhammer is a 27-year veteran of the Collier County Sheriff’s Office (CCSO) where she is 
currently the coordinator of the Mental Health Bureau, which she helped launch in 2016 at the driecti0on of 
Sheriff Kevin Rambosk. She serves as a team member in all three of the Collier County Adult Treatment Courts: 
Drug Court, Mental Health Court, and the Veterans Treatment Court.  

 
Leslie worked in the CCSO Training Bureau for more than 12 years, serving in various roles such as 
Communications Officer, Community Services Deputy, Corrections Officer, Law Enforcement Patrol Deputy, 
Victim’s Advocate, undercover work, Special Enforcement Team, Law Enforcement Patrol Supervisor, and LEO 
Field Training Supervisor. Some of her current duties involves the coordination of the CCSO Peer Support 
Team, CCSO Ombudsman Team, Crisis Intervention Team (CIT) Training, and CCSO Hostage Negotiation 
Team. 

 
Community engagements include: Co-chair, Collier County Criminal Justice Mental Health and Substance 
Abuse Planning Council; Board of directors, National Alliance of Mental Illness (NAMI) Collier County; 
Advisor, Collier County Mental Health and Addiction Workgroup; Team Member, Collier County Adult 
Treatment Court; Advisor, Collier County Public Schools Mental Health Workgroup. 

 
In 2018, Lt. Weidenhammer was honored with a Distinguished Public Service Award for Law Enforcement, as 
well as the Collier County Bar Association Medal of Honor. She earned a Master’s in Mental Health Counseling 
from Walden University, completing her internship for her Master’s at The Shelter for Abused Women and 
Children. She received her Bachelor’s degree from Indiana University Purdue - University of Indianapolis. 

 
Nancy Dauphinais 
COO, David Lawrence Center 

 
Nancy Dauphinais currently serves as the Chief Operating Officer. In this role, she oversees all clinical 
programming and leads efforts, in great partnership with the Center’s senior Clinical Directors, toward further 
advancement of evidence-based care. She also works to advance opportunities associated with expanding clinical 
services as well as enhancing continuity across the Center’s care system. In addition to these responsibilities, 
Nancy supervises Quality Improvement, Organizational Performance, Information Technology and Program 
Support. 
 
Nancy began her career with the David Lawrence Center in 2005 as a Behavioral Health Technician in Acute Care 
Services. She was quickly promoted to an Emergency Services Clinician where she screened, assessed and triaged 
clients in crisis. She was later promoted to Crossroads Clinical Supervisor and then Crossroads Clinical Director 
before assuming the role of her current executive management position. As a member of the David Lawrence 
Center speaker’s bureau, Nancy routinely provides educational presentations on a variety of mental health and 
substance abuse topics. Nancy was honored with the 2010 Direct Service Provider of the Year Award, the 2012 
Leadership Award, the 2014 Employee of the Year Award and the 2014 Administrator of the Year. 
 
Ms. Dauphinais earned her Bachelor’s Degree in Psychology from Duke University and her Master’s Degree in 
Counseling from Florida Gulf Coast University. She is a Licensed Mental Health Counselor, Master’s Level 
Certified Addiction Professional and a Qualified Supervisor in the state of Florida. Nancy is an active member of 
the NAADAC—The Association for Addiction Professionals, Florida Alcohol and Drug Abuse Association, 
American Mental Health Counselors Association and Gulf Coast Mental Health Counselors, Inc. 



 
Mike Durkee 
Executive Director, Wounded Veterans Relief Fund 
 
A native Floridian, Michael Durkee joined the US Army in 2003 to enter the fight against terrorism. During his 
11 years of service, he was deployed to Baghdad, Iraq, in 2005, and then to Kandahar, Afghanistan, in 2012-2013. 
He flew more than 64 combat missions in support of Operation Enduring Freedom, witnessing numerous soldier 
injuries and enduring the loss of good friends.  
 
He is devoted to helping his fellow veterans and offers a deep respect and first-hand understanding of their 
challenges once service has ended. Michael joined the Wounded Veterans Relief Fund Team in 2014 as a liaison, 
assisting at events and spreading the word about how the organization differs from many other veteran service 
organizations. After first-hand experience with other veteran support organizations, Michael says what compelled 
him to join the Wounded Veterans Relief Fund Team was the fact that most of the donor funds 
go directly toward helping veterans.  
 
In 2015, Michael was voted onto the board of directors. Now, in his role of Executive Director, he helps to 
provide guidance and essential relief to our post-9/11 veterans on a daily basis. 

 
Dr. Jaclynn Faffer 
President and CEO, Naples Senior Center at JFCS 
 
Dr. Faffer was named CEO of JFS in 2010; the organization eventually became Naples Senior Center at JFCS, a 
non-sectarian human services agency. The organization offers a range of programs and services at the senior 
center, including dementia respite care, geriatric case management, emotional support services and a food pantry. 
Her past positions include: Director of Social Work for the United Cerebral Palsy Association in Nassau County, 
NY, Director of Human Services at UJA-Federation of New York, Director of Adult and Geriatric Psychiatry and 
Social Work at Brunswick Hospital on Long Island, and CEO/Executive Director of Ruth Rales Jewish Family 
Services of South Palm Beach County. 
 
Jackie has served as a consultant to the National Multiple Sclerosis Society on issues related to the psychological 
impact of chronic illness and disabilities. She has been an adjunct professor at Adelphi University, Hunter College, 
the Wurzweiler School and Barry University, all graduate schools of social work where she taught clinical practice, 
social welfare administration and human behavior in the social environment. 
 
She is a past chair of the Collier County Leadership Coalition on Aging and a graduate of GNL Class XVIII. Jackie 
received her MSW from Tulane University and her Doctoral Degree in Social Welfare from the Wurzweiler 
School of Social Work at Yeshiva University. 
 
Louise Pelletier 
Manager, Services for Seniors - Collier County 
 
Louise Pelletier is the Manager of Collier County’s Community and Human Services’ (CHS) Social Services & 
Senior Programs. She oversees the Social Services’ prescription and medical treatment program for uninsured, 
low-income Collier County adults. The Senior Program provides lead case management support to seniors who 
want to remain in their homes with assistance and to continue living independently. The Seniors Nutrition 
program also serves home-delivered meals and oversees four congregate meals that serve lunch to seniors five 
days a week. Collier County works in conjunction with the Area Agency on Aging of SW Florida and the 
Department of Elder Affairs, where federal and state grants are disbursed for senior services. 
 
 



Louise serves on the Leadership Coalition on Aging, the Collier County Hunger and Homeless Coalition, the 
Florida Council on Aging, and the Community Agencies Active in Disaster. Before joining Collier County CHS 
Division, she worked with the Seminole Tribe of Florida’s Family Services organization and the Pace Center for 
Girls - Collier in Immokalee, Florida.  
 
Ms. Pelletier has a Masters in Community Mental Health Counseling. She and her family moved to Naples from 
Boston, MA fourteen years ago. 

 
Richard LeBer 
President and CEO, Harry Chapin Food Bank of Southwest Florida 
 
Richard LeBer was named the President & CEO of the Harry Chapin Food Bank of Southwest Florida in 
February 2016. Since joining the Food Bank, he has grown distribution and fundraising, launched several new 
programs, and spearheaded the Food Bank’s response to Hurricane Irma. Under his leadership, the Food Bank 
has established new records and been widely recognized for its disaster recovery work and community impact. 
 
Richard’s work at Harry Chapin continues his long track record of community and business impact. He has 
founded, invested in, led, grown, and advised nonprofit, manufacturing, logistics, business services, and 
technology businesses. Prior roles include interim Executive Director of the Florida Association of Food Banks 
(now Feeding Florida), Vice President at the Atlanta Community Food Bank (ACFB), founder of Forge Capital, 
CEO of National Linen Service, and consultant with McKinsey & Company. 
 
Past community leadership roles include membership on the Advisory Board of the Executive Leadership 
Program for Nonprofit Executives (ELPNO), Chairman of the Board of ACFB, Chairman of the Georgia 
Shakespeare Festival, and Board member of the Georgia Mountain Food Bank. 
 
Richard is a graduate of ELPNO, is certified in both Lean Manufacturing and Six Sigma, has an MBA from 
Harvard Business School, and a B. Math degree from the University of Waterloo in Canada.  
 
Peter Johnson, VP of Development 
St. Matthew’s House 
 
Peter Johnson is the Vice President of Development for St. Matthew’s House. In this capacity, he is responsible for 
public relations and fund development for the organization. Peter also serves on the board of Immokalee’s Main 
Street Beautification Committee (MSTU). 
 
He moved to Naples, Florida from Grand Rapids, Michigan where he was External Relations Officer for the Acton 
Institute, a think tank dedicated to the study of theology and economics. He also spent eight years serving in 
various capacities for the Boy Scouts of America, one year working in West Africa, and more than two years 
working as a beekeeper in rural Paraguay.  
 
Peter is a Certified Fund Raising Executive (CFRE) and graduate of New York University.  

 
Stephanie “Jinx” Liggett  
Exec. Director, Youth Haven 
 
Jinx Liggett joined Youth Haven in March 2010 as the organization’s Director of Programs and was appointed 
Executive Director in November 2012. Since that time, Youth Haven has greatly expanded its programs and 
services providing not only immediate protection and healing for traumatized children and teens, but a new 
cottage and safe environment for Collier County’s growing population of homeless teens. 



 
Jinx’s extensive background in healthcare administration includes working in a leadership capacity in for-profit 
and nonprofit inpatient mental health treatment facilities for children, adolescents, and adults in Texas, 
Washington D.C., and Maryland. She has served as past president of the board of trustees of The Shelter for 
Abused Women & Children and is a member of Florida Gulf Coast University's resort & hospitality committee, 
the Art League of Bonita Springs, the Friends of Art at Naples Museum of Art, the Zonta Club of Bonita Springs, 
and the Conservancy of Southwest Florida's Magic Under the Mangroves committee. 

 
Ms. Liggett and her husband, Lloyd Liggett, were honored in February 2018 by Champions for Learning in 
recognition of their impact on the lives of students through mentoring, leadership, collaboration, and 
community involvement with educators and students. She has a Bachelor of Arts and an MBA from the 
University of Maryland (College Park). She is a graduate of Leadership Collier and GNL.  
 
Linda Oberhaus 
Chief Executive Officer, The Shelter for Abused Women & Children 
 
Linda Oberhaus joined The Shelter for Abused Women & Children in 2007 as its Chief Executive Officer. 
Previously she served as the Executive Director for the certified domestic violence center in Tampa, Florida. She 
has worked in community mental health, in-patient psychiatric programs and crisis intervention with 
populations including the developmentally disabled, HIV-AIDS, sexual assault victims and juvenile detention 
work with incarcerated girls. She is committed to increasing awareness around the issue of domestic violence 
and promoting a zero-tolerance attitude toward domestic violence in our community. 

 
Ms. Oberhaus earned her Bachelor's and Master's degrees in Social Work from the University of South Florida. 
She has completed executive education programs as well: Performance Measurement for Effective Management 
of Nonprofit Organizations at Harvard Kennedy School; Strategic Perspectives in Nonprofit Management at 
Harvard Business School; and, the Leadership Development Institute at Eckerd College. She is a graduate of 
Leadership Florida, Leadership Collier, Leadership Hillsborough, and the FBI Citizen’s Academy, in addition to 
being a State Certified Auxiliary Deputy Sheriff of Collier County.  
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D. Fact Sheets on Featured Organizations 

 
NAME OF ORGANIZATION: Community Foundation of Collier County 

ORGANIZATION WEBSITE: www.CFcollier.org 

MAIN ADDRESS: 1110 Pine Ridge Rd – Naples, FL 34108 

ORGANIZATION CEO/EXECUTIVE DIRECTOR AND PHONE: Eileen Connolly Keesler 920-450-6052 

MISSION: Working with donors, we inspire ideas, ignite action, and mobilize resources to address community 
needs in Collier County. For Good. Forever. 

SUMMARY OF SERVICES: We work with Donors to connect them to needs and nonprofits in the community. 
We have extensive knowledge on charitable vehicles that our donors can use. 
We work with the nonprofits to connect them with the donors and we do grantmaking with our nonprofits. 

ANNUAL BUDGET: $1,868,839 

PRIMARY SOURCES OF FUNDING: Fees from our funds and endowment 

SIZE OF BOARD/CURRENT CHAIRPERSON: 21 board members – Mary Lynn Meyers is the current board 
chair 

BOARD STANDING COMMITTEES: Governance, Grants, Executive, Finance, Audit and Investment. 

WHAT BOARD AND BOARD COMMITTEE POSITIONS ARE CURRENTLY OPEN? No positions open on 

the Board but we do have positions on the grants and scholarships committees. 

WHAT OTHER VOLUNTEER POSITIONS ARE AVAILABLE?: Helping at the Front Desk, greeting people 
and doing some administrative work. Also we have several fundraisers and always looking for people to serve 
on this committee. 

WHAT VOLUNTEER AREA IS THE GREATEST NEED FOR YOUR ORGANIZATION?: Front Desk 

VOLUNTEER CONTACT: Ekeesler@cfcollier.org 

ADDITIONAL INFORMATION THAT GNL CLASS SHOULD KNOW?: We have vital signs on our website 
which monitors many issues for our community and a nonprofit directory that can help people decide where 
they might want to volunteer 



NAME OF ORGANIZATON; Collier Resource Center 
 

WEBSITE: http://www.collierresourcecenter.org 
 

MISSION: To empower the people of Collier County through information, referrals, and case management 
 

Our tag line is: NAVIGATE EDUCATE EMPOWER 
 

WHAT CRITICAL NEED DO YOU MEET FOR CHILDREN IN COLLIER COUNTY? Referrals for: medical, 
dental and behavioral health services; childcare and afterschool care; basic needs (food, clothing and shelter); 
assistance for persons with disabilities; employment assistance; and services for the elderly. 

 
WHAT IS YOUR ANNUAL BUDGET? $65,000 

 
WHERE DOES MOST OF YOUR FUNDING COME FROM? Private donations 

 
WHAT DO YOU NEED VOLUNTEERS FOR? Board Committees, Advisory Council, Client Intake and 
Support, Grant Research and Grant Writing, Interpreters/Translators, Marketing/Community Outreach and 
Special Events 

 
WHY SHOULD SOMEONE VOLUNTEER AT YOUR ORGANIZATION? Volunteering at CRC promises 
meaningful work, flexible hours, and the opportunity to work with a well-respected, cost-effective and unique 
organization that does not duplicate existing local services. We believe that when people are empowered with 
information and have access to resources, they will have greater opportunities for success. 

 
WHAT IS REQUIRED TO BE A CRC VOLUNTEER? Good listening skills, kindness, desire to be a 
researcher/problem solver and persistence; a wish to be part of the “dream” of improving the lives of families 
and children, willingness to follow up with clients to provide case management services, accurate record 
keeping, and an appreciation for this unique, cost-effective and highly productive organization. 

 
VOLUNTEER COORDINATOR: Nina Gray, Founder and board president, 239-777-5341 

 
ANY OTHER INFO YOU FEEL IS IMPORTANT FOR GNL MEMBERS TO KNOW? 
CRC began out of necessity: There was a gap in how information traveled from nonprofits to clients; and clients 
had difficulty navigating the maze of human service organizations because of barriers such as language, reliable 
transportation, not owning a computer or having technology skills, and the difficulty clients have asking for 
help. We offer a personalized service and “connect the dots.” 



NAME OF ORGANIZATION: David Lawrence Center 
 

ORGANIZATION WEBSITE: www.davidlawrencenter.org 
 

MISSION: David Lawrence Center is a not-for-profit leading provider of behavioral health solutions dedicated 
to restoring and rebuilding lives by providing compassionate, advanced and exceptional mental health, 
substance use and integrated healthcare solutions available to all. 

 
WHAT CRITICAL NEED DO YOU IN COLLIER COUNTY? David Lawrence Center provides inpatient, 
outpatient, residential and community-based prevention and treatment services for children and adults who 
experience mental health, emotional, psychological and addiction challenges. 

 
WHAT IS YOUR ANNUAL BUDGET? $22 million 

 
WHERE DOES MOST OF YOUR FUNDING COME FROM? 40% state contracts, 37% net client sliding-scale 
fees and insurance, 11% donations, 7% county, 5% grants and other. 

 
WHAT DO YOU NEED VOLUNTEERS FOR? Helping staff with education and awareness booths at 
community events; event registration; event set-up and decoration; assisting in fundraising event committee; 
administrative tasks, etc. Also need skilled volunteers for art therapy, fitness instruction, music therapy, yoga, 
healthcare proxy. Board and Committee positions periodically available. 

 
WHY SHOULD SOMEONE VOLUNTEER AT YOUR ORGANIZATION? We continue to need volunteers 
because of growing patient population, and to continue to promote awareness of our mission. 

 
VOLUNTEER COORDINATOR AND CONTACT INFORMATION: 

 
   Complete an online application to volunteer at https://davidlawrencecenter.org/donate/volunteer/ 

For Board and Committee opportunities contact, Scott Burgess, CEO, scottb@dlcmhc.com 



NAME OF ORGANIZATION: Naples Senior Center at JFCS 
 

ORGANIZATION WEBSITE: http://www.naplesseniorcenter.org 
 

MISSION: Naples Senior Center empowers seniors and families by giving them tools to address life’s challenges. 
 

WHAT CRITICAL NEED DO YOU MEET FOR THE SENIORS OF COLLIER COUNTY? 
 

Naples Senior Center addresses critical psycho-social needs of seniors and their families: 
 

• Isolation and Loneliness. More than 1,400 older adults attend the Naples Senior Center to ameliorate feelings 
of isolation and loneliness through socialization programs including art, education and healthy lifestyle 
programs. 

• Alzheimer’s and Disease Related Dementias. Caregivers receive four hours of respite and their loved one with 
dementia participate in one of the eight respite groups. The person with dementia remains engaged through 
reminiscence programs, art and music therapy, guided relaxation and a hot lunch. 

• Aging in Place. Geriatric case managers provide services to frail seniors, enabling them to age in place with 
safety and dignity. 

• Financial and Food Insecurity. Social workers provide emergency financial assistance. The Naples Senior 
Center Food Pantry receives approximately 400 visits per month from seniors and families experiencing food 
insecurity. 

 
WHAT IS YOUR ANNUAL BUDGET? $2.7 million 

 
WHERE DOES MOST OF YOUR FUNDING COME FROM? Private donations - 57%; Foundation Grants – 
35%, Fees – 5%, Government grants – 3% 

 
WHAT DO YOU NEED VOLUNTEERS FOR? A cadre of over 200 carefully vetted and trained volunteers 
assist staff with a variety of activities in the senior center and serve as friendly visitors to frail case management 
clients. Volunteers specifically trained in working with people with dementia provide vital services supporting 
professional staff in the respite program. 

 
WHY SHOULD SOMEONE VOLUNTEER AT YOUR ORGANIZATION? We continue to need volunteers 
because of the rapid growth of all our programs. Volunteers state that they feel immensely rewarded by working 
with this vulnerable population. It gives the volunteers a sense of purpose. 

 
VOLUNTEER COORDINATOR 
Marna Barany, Manager of Volunteer Services, mbarany@naplesseniorcenter.org, 239-325-4444. Volunteer 
applications can be found on the website. 



NAME OF ORGANIZATION: Services for Seniors Program, Collier County Community and Human 
Services Division 

 
ORGANIZATION WEBSITE: http://www.colliercountyfl.gov/yourgovernment/divisions-a-e/community-and- 
human-services/services-for-seniors-program 

 
MISSION: To serve Collier County’s very low, low and moderate income residents - including the senior 
population - by providing access to health care, developing volunteer services with retirees, assisting with 
affordable home ownership and other housing opportunities, maintaining safe and decent housing and 
independent living for seniors, utilizing federal and state grants to build safe, livable and healthy communities 
and to meet local government mandates of human services in Collier County. 

 
WHAT CRITICAL NEED DO YOU MEET FOR SENIORS OF COLLIER COUNTY? Services for Seniors 
serve seniors >60, and adults with dementia >18 years; in-home services include homemaking, bathing, 
dressing, medical transport, medication packaging, meal prep, respite for caregiver, and adult day care. Medical 
supplies include hospital beds, lift chairs, adaptive bathroom equipment, and incontinent suppliers. Financial 
assistance is also provided for seniors who are providing full-time care for their grandchildren. 

 
WHERE DOES MOST OF YOUR FUNDING COME FROM? Funding is from the Federal Older Americans 
Act Grant and the State Community Care for the Elderly grant. Grants are administered by the Florida 
Department of Elder Affairs and dispensed to 11 Planning & Services Areas (PSA) in the state. Collier County 
receives funding from the Area Agency of SW Florida, PSA8, which includes 6 counties: Collier, Lee, Glades, 
Hendry, Sarasota, and DeSoto. 

 
WHAT DO YOU NEED VOLUNTEERS FOR? The Community and Human Services Division of Services for 
Seniors overseas the RSVP Program (Retired and Senior Volunteer Program) of Collier County which is 150 
volunteers engaged in meaningful community services activities. 

 
VOLUNTEER COORDINATOR 
Dawn Whelan (239)252-4230, dawn.whelan@colliercountyfl.gov. See also RSVP application on 
https://www.colliercountyfl.gov/your-government/divisions-a-e/community-and-human-services/retired- 
senior-volunteer-program 
 
 
 

 

 

 

 

 

 



NAME OF ORGANIZATION: St. Matthew’s House 

ORGANIZATION WEBSITE: http://www.StMatthewsHouse.org 

MAIN ADDRESS: 2001 Airport Road South, Naples, Florida 

ORGANIZATION CEO AND PHONE: Vann Ellison, (239) 774-0500 

MISSION: To change lives in a spiritual environment that is compassionate and disciplined by providing 
housing for the homeless, food for the needy, and comfort for the addicted and suffering. 

 
SUMMARY OF SERVICES: 
We feed more than 600 people every day and have nearly 400 people in our care every night. 

 
Emergency & Transitional Housing: St. Matthew’s House is a part of the recovery process, not a permanent 
place to live. Our goal is to equip each person that leaves St. Matthew’s House to make the transition from a 
homeless lifestyle to self-sufficiency. 

 
When St. Mathew’s House residents enter our Emergency/Transitional Housing Program, they subsequently 
submit themselves to our rules and regulations, which in turn lead to the self-respect that comes from 
accountability. We have a no-tolerance policy for drugs and alcohol. Our program offers compassionate, 
disciplined counseling and guidance to each resident’s physical, emotional, and spiritual challenges. 

 
Residents have access to referrals for their medical, mental health, and substance abuse needs. We partner with 
many key organizations including NCH, David Lawrence Center and the Neighborhood Health Clinic to make 
sure the residents have the resources to be successful. 

 
Clientele meet weekly with a case manager to set goals and a plan of action. They also attend meetings seven 
days a week to assist them on their road to self-sufficiency. 

 
Justin’s Place Recovery Program: In 2010, St. Matthew’s House opened the doors to the Justin’s Place Recovery 
Program. Justin’s Place was launched in response to the need for long-term solutions for the struggles faced by 
our community’s most at-risk individuals. Our residential treatment facilities provide life’s essentials, so that 
struggling men and women can focus on recovery. There are 3 phases to Justin’s Place Recovery Program: 
• Phase I: For the first seven months – clients participate in an intensive regimen where personal accountability 
and community is key. 
• Phase II: For the next five months, clients move into long-term transitional housing and begin working at one 
of our social enterprises to prepare them for the final phase. In this phase, the clients are taught the balance 
between work and recovery and learn life skills. 
• Phase III: For up to the next two years, clients use the life skills they have acquired while staying in a safe 
environment. The goal is to maintain accountability while transitioning into an independent lifestyle. 

 
Immokalee Friendship House: Immokalee Friendship House was founded in 1987 by a small group of caring 
community leaders. To address the lack of emergency housing in this farming community of 25,000, the 
Immokalee Friendship House was created. Immokalee Friendship House provides shelter to over 1,000 people 
and feeds over 25,000 meals each year. 

 
Upon arrival, each Immokalee Friendship House resident’s needs are assessed and in-house assistance and 



three meals a day, including a bag lunch to take to work or while job prospecting. In the evening, clothes are 
washed, chores are done, and social services such as AA meetings, support groups and case management are 
made available. To help guide residents toward independence, staff assists with job interview preparedness, 
referrals, and finding affordable housing. 

 
We continually reach out to the Immokalee community with: 
• Food distribution programs to area churches and agencies 
• English training for the Migrant Workers Association 
• Bilingual AA/NA meetings and bible studies 
• 100% scholarships to Immokalee Technical Center 

 
Food Pantry & Direct Assistance: St. Matthew’s House is committed to assisting those who have a home but are 
living paycheck to paycheck, often at or below poverty level. We operate a fully-stocked food pantry located in 
Naples filled with nonperishable grocery items generously donated by area businesses, churches, supermarkets 
and individuals. Our direct assistance program offers families a take-home grocery bag full of the basics and 
equipped to accommodate a family of four for two days. In all, it adds up to about $40 worth of groceries. 

 
ANNUAL BUDGET: $16 million 

 
PRIMARY SOURCES OF FUNDING: Through our unique business model, the St. Matthew’s House brand of 
social enterprises includes 5 thrift stores, 2 Café M25s, a full-service car wash, 2 catering companies and a 
hotel/conference center. These stand-alone businesses allows 100% of all donations to be used solely on our 
programs. We do not accept any government funding. 

 
SIZE OF BOARD/CURRENT CHAIRPERSON: 17 members; Rachael Loukonen  

WHAT BOARD AND BOARD COMMITTEE POSITIONS ARE CURRENTLY OPEN?: 
 

5 Board positions available 
All committee appointments require CEO & Board Chairman approval 

WHAT OTHER VOLUNTEER POSITIONS ARE AVAILABLE?: 

We have over 100 volunteer positions available every day. St. Matthew’s House relies on the volunteers and the 
thousands of hours they give every year to make our mission a success. Please visit our website for a full list of 
opportunities: https://smh.volunteerhub.com/  
 
WHAT VOLUNTEER AREA IS THE GREATEST NEED FOR YOUR ORGANIZATION?: 
• Cars on 5th – The Ferrari Club of Naples hosts Cars on 5th and have chosen St. Matthew’s House as the 
benefactor for several years! We need over 300 volunteers to help at this event. This position involves standing 
for long periods of time. 

 
• Afternoon Food Prep – Assist kitchen staff with day-to-day kitchen duties, including preparing and making an 
assortment of salads, sorting through donated breads and pastries, etc. 

 
VOLUNTEER CONTACT INFO: 
For special events, please contact Vice President, Development, Peter Johnson, 239 774 0500 ext. 133; 
pjohnson@stmatthewshouse.org  For all other volunteer opportunities, please contact one of our 
Volunteer Coordinators, Ronnie Sopena at rsopena@stmatthewshouse.org or Michelle Mendoza at 
mmendoza@stmatthewshouse.org



NAME OF ORGANIZATION: Youth Haven, Inc. 
 

ORGANIZATION WEBSITE: www.youthhavenswfl.org 
 

MISSION: To protect and empower children and strengthen families in Southwest Florida through 
comprehensive care and community collaboration. 

 
WHAT  CRITICAL NEED  DO  YOU  MEET  FOR  CHILDREN  IN COLLIER COUNTY? With over 2,500 
reports of child maltreatment in Collier County each year, and 1,000 homeless children (of which 122 identified 
as youth with no families or support systems available), Youth Haven offers a safe harbor for traumatized, 
abused, neglected, and homeless children. Numerous community sources refer children for shelter at Youth 
Haven, including child protective services, courts, families needing respite, or even the children themselves. In 
March of 2018 Youth Haven opened its newest cottage, Rob’s Cottage, which provides shelter and services for 
homeless teens in Collier County in the new Homeless Teen and Transitional Living Program (HTTLP). The 
HTTLP program provides intensive case management with a strengths-based approach that meets the 
individual needs of the youth and encourages and empowers them to set their own goals, providing them with 
the tools to succeed. 

 
WHAT IS YOUR ANNUAL BUDGET? $3.17 million 

 
WHERE DOES MOST OF YOUR FUNDING COME FROM? 47% from grants; 23% from 
contributions/foundations; 25% from fundraising events; and, 5% from counseling fees. 

 
WHAT DO YOU NEED VOLUNTEERS FOR? Art program, pantry program, campus organization program, 
administrative support, and special events. 

 
WHY SHOULD SOMEONE VOLUNTEER AT YOUR ORGANIZATION? By volunteering at Youth Haven 
you have the opportunity to make a difference in a child’s life and to show them that complete strangers are 
invested in their success and well-being. 

 



NAME OF ORGANIZATION: Harry Chapin Food Bank of Southwest Florida 
 

ORGANIZATION WEBSITE: http://www.harrychapinfoodbank.org 
 

MISSION: Leading the fight to end hunger. Our vision is that no one in our community should have to go 
hungry. We accomplish our mission chiefly by rescuing food that would otherwise be wasted and using it to 
feed the hungry. 

 
WHAT CRITICAL NEED DO YOU MEET FOR CHILDREN IN COLLIER COUNTY? About one in four 
children in Collier County will find themselves without food this year. They represent about 25% of the people 
we serve. Many of these children are in working families. Their parents hold multiple jobs, and barely make 
ends meet. In the summer, when the children are not being fed at school and business is slow, many children are 
not adequately fed. This also happens when a crisis happens in the family. 

 
WHAT IS YOUR ANNUAL BUDGET? Approximately $5 million cash budget ($40 million, including the 
value of food distributed) 

 
WHERE DOES MOST OF YOUR FUNDING COME FROM? Private sources, including retail donors, food 
wholesalers and manufacturers, foundations, and individual donors. 

 
WHAT DO YOU NEED VOLUNTEERS FOR? Sorting food brought in by store pickups and food drives; 
staffing program distributions such as mobile pantries; assisting at food distributions and program activities at 
our partner agencies; and providing skilled volunteer services. 

 
WHY SHOULD SOMEONE VOLUNTEER AT YOUR ORGANIZATION? Our volunteers provide great value 
to the Food Bank, and their volunteerism magnifies the work we can do. Our volunteers find new connections 
to the work we do and the impact it has on families in our community. They gain an increased understanding of 
the needs in our community. They build relationships with other volunteers and with those they serve. They 
enjoy themselves and find the work engaging and fulfilling. 

 
VOLUNTEER COORDINATOR: Tanya Phillips, 239-334-7007, tphillips@harrychapinfoodbank.org 

 
ANY OTHER INFORMATION THAT’S IMPORTANT FOR GNL MEMBERS TO KNOW? Because we focus on 
rescued food and collaboration with other organizations, we expand the ability of the community to feed the 
hungry. Our model is remarkably effective and efficient:  97% of our budget is used to provide food and programs 
to serve the public; our food rescue model allows us to turn every $1 of funding into $8 of food for the hungry. 
Charity Navigator has awarded the Food Bank 4 stars (its highest rating) for 8 years in a row. 



ORGANIZATION NAME: The Shelter for Abused Women and Children 
 

ORGANIZATION WEBSITE: http://www.naplesshelter.org 
 

MISSION OF ORGANIZATION: “Leading and collaborating with the community to Prevent, Protect, and 
Prevail over domestic violence and human trafficking through advocacy, empowerment, and social change.” 

 
WHAT CRITICAL NEED DO YOU MEET FOR CHILDREN IN COLLIER COUNTY? Safe shelter, prevention 
programming and counseling services 

 
WHAT IS YOUR ANNUAL BUDGET? $6.0 Million 

 
WHERE DOES MOST OF YOUR FUNDING COME FROM? 56% Community Support/Events; 25% Federal 
& State grants; 19% Options Thrift Store. 

 
WHAT DO YOU NEED VOLUNTEERS FOR? Options Thrift Store; Children’s Services; Administrative 

 
WHY SHOULD SOMEONE VOLUNTEER AT YOUR ORGANIZATION? To fulfill a great need that exists in 
supporting The Shelter’s mission to prevent, protect and prevail over domestic violence and human trafficking. 
Our volunteers find their work at The Shelter to be extremely fulfilling and “heart warming.” 

 
VOLUNTEER COORDINATOR: Tami Wellford, twellfordn@naplesshelter.org, (239) 775-3863, ext. 215 
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E. Pre-reading 
 
New Restaurant at St. Matthew’s House    October 23, 2019 Naples Daily News 
 
The Unaddressed Cause of Veteran’s Suicide     October 18, 2019 USA Today 
 
Collier County’s Mental Health and Addiction Plan    October 24, 2019 Naples Daily News 
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https://www.naplesnews.com/story/news/columnists/in-the-know/2019/10/23/know-column-reveals-st-michaels-house-opening-restaurant-costco-chicken-returns-and-wawa-oakes-mcrib/4054625002/?utm_source=naplesnews-Daily%20Briefing&utm_medium=email&utm_campaign=daily_briefing&utm_term=list_article_thumb
https://www.usatoday.com/story/opinion/2019/10/18/veteran-suicide-increase-first-responders-moral-injury-column/4008852002/
https://www.naplesnews.com/story/news/government/2019/10/24/collier-county-mental-health-addiction-plan-details-need-better-housing-new-facility/4076569002/


F. Directions to Youth Haven 
 

Youth Haven 
5867 Whitaker Road 
Naples, Florida 34112 

 
Click on map to make live 
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