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Dress Code: CASUAL (suitable for touring venues), comfortable shoes, 
sweaters/jackets for air-conditioned rooms.  Bring water bottles. 

 NOTE: Our morning venue is in a room with windows and fans but no air 
conditioning.  Check the weather and dress accordingly. 

 NOTE: Masks are required at Youth Haven. 
 

Venues: First Venue:  St. Matthew’s House – Lulu’s Kitchen Parking Lot  
     2125 Airport-Pulling Road S, Naples, FL 34112 
  
 Second Venue: The Shelter for Abused Women and Children 
  
 Third Venue: Youth Haven 

 
 

We will travel by bus from St. Matthew’s House (where you will park your car) to The Shelter for Abused 
Women and Children and Youth Haven. 

ALL ATTENDEES MUST TRAVEL BY BUS TO/FROM THESE LOCATIONS. 
 

Donation request: 
Youth Haven is Southwest Florida’s only emergency and residential shelter for boys and girls ages 6 -
18 who have been removed from their homes due to abuse, neglect, or abandonment. 
We encourage you to bring a donation of a variety of these products: soap, body wash, hand lotion, 
body lotion, shampoo & conditioner. Any type of fragrance or scent will be very welcome! 

Session Leaders: Kathryn Bettis and Fred Sasser. 
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A. Theme: The Heart of the Matter 

Human Services Day offers the opportunity to understand the scope of unmet human services 
needs experienced by persons of all walks of life.  Please focus on the issues, not just on the 
organizations. 

Goals 

• Define the human services needs of various groups in Collier County. 
• Explain the range of the human services offered in Collier County and the collaboration across agencies 
– public and private. 

• Identify the future challenges to meeting these human service needs. 
• Provide specific volunteer opportunities. 

Objectives 

• Educate Class XXV on the depth of the human service needs in our community. 
• Engage the class with agency leaders to stimulate participant interest in getting involved. 
• Enthuse participants with testimonials of people successfully served by local human services agencies. 
• Encourage and empower Class XXV to act. 

B. Human Services Day Agenda 

7:30 am Arrive at St. Matthew’s House. Coffee and light breakfast. 

7:45 am Welcome and Announcements 
Beth Stein, Class Chair 

7:50 am Introduction of Team and Opening Remarks 
Fred, Kathryn and CLT. 

8:00 am A Tale of Two Cities: An Overview of Human Services in Collier 
County  

• Eileen Connolly-Keesler, President/CEO, Community Foundation of Collier 
County 

8:20 am Innovative Approaches to Addiction, Substance Abuse and Mental Health 
• Hon. Janeice Martin, Juvenile Delinquency & Dependency dockets 
• Lt. Leslie Weidenhammer, Collier County Sheriff Mental Health Initiative 
• Scott Burgess, CEO, David Lawrence Center 

 
9:05 am Q & A 

9:30 am Comfort break, coffee, snacks. 
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9:50 am Homelessness in Collier County 
• Steve Brooder, COO, St. Matthew’s House
• Jennifer Pash, Chief Development Officer, Habitat for Humanity
• Testimonial from client.

10:50 am Q & A 

11:00 am Tour of St. Matthew’s House (5 groups).  Rest room stops along the way. 

12:00 pm Plated Lunch at St. Matthew’s House 
St. Matthew’s staff at each table. 

12:45pm Board bus to The Shelter for Abused Women and Children 

1:25 pm Understanding Domestic Violence and Human Trafficking. 
• Linda Oberhaus, CEO, Shelter for Abused Women and Children

1:50 pm Testimonial from client. 

2:05 pm Virtual tour of Shelter. Rest rooms available. 

2:30 pm Board bus to Youth Haven.  Snack bars available. 

3:05 pm Dealing with abuse, abandonment and neglect of teenagers in Collier County 
Linda Goldfield, CEO, Youth Haven. 

3:20 pm Tour Youth Haven. MASKS MANDATORY 

3:45pm Board bus to Lulu’s Kitchen, St. Matthew’s House. 
Volunteer opportunities distributed. 
Evaluations distributed. 

4:20 pm Closing Remarks and Collect Evaluations 
• Kathryn and Fred, Human Services Team
• Beth Stein, Class Chair

(Back to Table of Contents) 
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C. Biographies

Eileen Connolly-Keesler 
President/CEO, Community Foundation of Collier County 

As President, Connolly-Keesler oversees the Community Foundation of Collier County’s mission, to address 
community needs by providing leadership and coordination through grantmaking and fund development.  The 
Community Foundation, now 36 years old, manages more than 750 funds, collaborates with hundreds of nonprofits, 
over $284 million in assets and has distributed over $216 million in grants and scholarships to nonprofit 
organizations and community programs since its inception.  Eileen joined the organization in January 2013. 

Eileen is Board Chair of the Florida Nonprofit Alliance and serves on the boards of the Greater Naples Chamber of 
Commerce and CFLeads (Community Foundations Leading Change). She is a chair of the State-wide Community 
Foundation Steering Committee for FPN, Florida Philanthropic Network Policy Committee. She also served on the 
Greater Naples Planned Giving Council Board and was a Rotarian for over 28 years.  

Honorable Janeice Martin  
Collier County Circuit Court 

Judge Janeice T. Martin has been enjoying the enormous privilege of serving as a County Court Judge ever since 
her father Judge Lawrence D. Martin swore her in to the Bench in January of 2009.  She is currently assigned to 
handle most county civil suits.  Judge Martin also serves in a Circuit Court capacity in running Collier County’s 
Adult Drug Court, which serves as one of only eight “Mentor Courts” for the nation.  She is a member of the Faculty 
for the Florida Judicial College and serves on the Florida Supreme Court Steering Committee on Problem-Solving 
Courts.  

Judge Martin is proud to be a lifelong resident of Collier County, having attended St. Ann School and St. John 
Neumann High School.  She received her bachelor’s degree, with honors, from Duke University, and she received 
her law degree, with honors, from the University of Florida, College of Law.    

Prior to assuming the bench, Judge Martin worked primarily in the field of criminal law, both as a prosecutor and 
as a private defense attorney.  After prosecuting cases ranging from batteries to DUI’s to small-scale white-collar 
cases, Judge Martin accepted an opportunity to practice with the firm of Berry & Day.  She spent over 10 years 
practicing criminal defense law with the firm, which eventually became known as Berry, Day, McFee & Martin.   

While with the firm, Judge Martin handled cases at all levels of severity, from speeding tickets to first-degree 
murder cases involving the death penalty. 

As an attorney, Judge Martin was the inaugural recipient in 2008 of what is now known as the Janeice T. Martin 
Equal Justice Award, given by Legal Aid Service of Collier County for outstanding service to Legal Aid.  She is a 
Past President of the Collier County Bar Association.  She was named the 2007 Woman Lawyer of the Year by 
the Collier County Association of Woman Lawyers.  She received the 2006 Florida Bar President’s Pro Bono 
Service Award, and has been named the Mental Health Advocate of the Year by both NAMI of Collier County 
and the David Lawrence Center.  She is a proud graduate of Leadership Collier’s Class of 2010, the best that’s 
ever been.
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Lt. Leslie Weidenhammer  
Collier County Sheriff’s Office 

Lieutenant Leslie Weidenhammer has been serving at the Collier County Sheriff's Office (CCSO) since 1992 and 
is currently the coordinator of the Mental Health Bureau. She serves as a team member in all three of the Collier 
County Adult Treatment Courts, which are: Drug Court, Mental Health Court, and the Veterans Treatment Court.   

Leslie is a member of the Collier County Critical Incident Stress Management Team for first responders.  Leslie 
worked in the CCSO Training Bureau for over twelve years and has worked as a Communications Officer, 
Community Service Deputy, Corrections Officer, Law Enforcement Patrol Deputy, Victim’s Advocate, Undercover 
work, Special Enforcement Team, Law Enforcement Patrol Supervisor, LEO Field Training Supervisor and 
Hostage Negotiator.  Some of her current duties involve the coordination of the CCSO Peer Support Team, CCSO 
Ombudsman Team, and Crisis Intervention Team (CIT) Training Coordinator.   

Leslie completed her internship for her master’s degree at the Shelter for Abused Women & Children in Collier 
County.  Leslie is a FDLE certified instructor for numerous law enforcement courses and has instructed at the 
academy and local level.  She is also an instructor for the International Crisis Intervention Stress Foundation and 
trains emergency service personnel on strategies to mitigate stress.  Leslie is a certified Police Suicide Prevention 
instructor.  

Community Engagement 

Collier County Criminal Justice Mental Health & Substance Abuse Planning Council Advisor 
Board of Directors, National Alliance of Mental Illness (NAMI) Collier County 
Collier County Mental Health & Addiction Workgroup Advisor 
Collier County Commissioner’s Ad-Hoc Committee member for Mental Health & Substance Use 
Workgroup member for Collier Coalition for Healthy Minds 
Team Member, Collier County Adult Treatment Courts 
Collier County Community Drug Response Team Advisor 
Collier County Public Schools Mental Health Workgroup Advisor 
National Drug Court Institute Faculty, Presenter, and Subject Matter Expert 

Honors and Achievements 

Distinguished Public Service Award, 2018 
Collier County Bar Association Medal of Honor, 2018 
David Lawrence Center National Recovery Month Recognition, 2016 
The National Society of the Sons of the American Revolution Law Enforcement Commendation Medal, 
2016 
NAMI Collier County CIT Officer of the Year, 2011 
Florida Department of Law Enforcement Sergeants Executive Leadership Academy, Graduate 
CCSO Deputy of the Quarter, 2007 
Numerous CCSO Service Awards, Command Recognitions, and Teamwork Awards 

Email: leslie.weidenhammer@colliersheriff.org 
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Scott Burgess 
CEO, David Lawrence Center 
 
Scott Burgess joined DLC as the Chief Executive Officer in January 2014. As CEO, he works closely with the DLC 
Board of Directors and is responsible for the overall management of DLC’s operations and development. He provides 
administrative, clinical, and strategic direction to the Executive Management Team and provides leadership and 
support for DLC’s 325+ professional staff. 
 
Burgess comes to DLC after an illustrious 21-year career with Alexian Brothers Center for Mental Health – an arm 
of Alexian Brothers Health System a large multi-hospital healthcare network – in Arlington Heights, Illinois. He 
began working for the mental health center as an entry level Vocational Counselor and progressed across time to 
Executive Director. During his tenure with the organization, he also served as the Manager of Aftercare Services, 
Director of Program Services and Director of Research.  He is a proven clinician with experience assisting children, 
adolescents, and adults.  Additionally, he is a highly recognized supervisor, manager, and leader with deep 
knowledge of community behavioral health and integrated healthcare systems and solutions. 

Burgess earned his Bachelor of Science degree in Psychology from Illinois State University; his Master of Arts 
degree in Counseling Psychology from Concordia University; a Certification in Clinical Research Trials from the 
University of Chicago. In 2016 Burgess attended Harvard Business School’s Executive Education program and in 
2020 he received the University of Notre Dame’s Executive Certificate in Leadership.  He is a Licensed Clinical 
Professional Counselor (LCPC). 

Passionate about effective policy for those struggling with mental illness, Burgess co-authored legislation that 
became law in Illinois to develop its first ever five year statewide mental health strategic plan. He was appointed 
as a member of the Governor’s Task Force to develop the state road map for improved care which was completed 
and ratified. Most recently, Gulfshore Life magazine has recognized Burgess’s tireless efforts by selecting him as 
a “Man of the Year 2018” and he was recognized by Naples Illustrated in 2020 and 2021 as one of Collier County’s 
“Top 100 Most Influential Business Leaders.” 

Burgess is currently a member of the Executive Committee of the Board of Directors for the Florida Behavioral 
Health Association, serves on the Circuit 20 Regional Council for the Central Florida Behavioral Health Network, 
is on the Leadership Advisory Committee for Healthways Blue Zones Project, and is a Board Member for the 
Greater Naples Chamber of Commerce. Additionally, Burgess is a statutory member of the Collier County Public 
Safety Coordination Council and served as the Chair of Collier County’s Mental Health Strategic Planning 
Commission. 

In addition to his professional interests, Burgess enjoys spending time with his wife and three children. He spent 
over 15 years volunteering as a youth coach and has been, and is, active in volunteering in various ministry efforts. 

Steve Brooder 
COO St. Matthew’s House 

 
Steve is the Chief Operating Officer for St. Matthew’s House. He oversees all social enterprises as well as housing, 
shelter operations, accounting, HR and IT departments, facilities planning, and career development. Mr. Brooder 
has over thirty years of for-profit and nonprofit management experience in operations, sales and marketing, finance 
and accounting, planning and budgeting and development. In the past, he has served as Director of Strategic 
Initiatives and Regional Director for two international companies. 
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He has been active with nonprofit groups including working with NGOs in host countries to provide highly skilled 
workers, developing sustainable housing for the most disadvantaged areas around the world, starting urban gardens 
in blighted areas, and helping homeless families with school-age children. 
 
Before moving to Southwest Florida in 2002, Mr. Brooder was the Managing Partner of Royce International, an 
international marketing consulting firm for fifteen years. He also served as vice president for a large statewide trade 
association. He is a graduate of Penn State University and earned his MBA at Gannon University. 
Steven and his wife Kathleen reside in Naples. Kathleen serves as a Chaplain. Their daughter is a Colonel in the 
Air Force and their son is a Manager for AT&T. 

Jennifer Pash 
Chief Development Officer, Habitat for Humanity of Collier County 

 
Jennifer graduated from Emerson College in Boston with a degree in Communications.  She has served on the 
Habitat team for more than 18 years and feels blessed to be a part of the good work.  In her role in the development 
office, Jennifer leads a team that raised more than $15 million last year. Her days include building relationships 
with individuals, businesses, family foundations and congregations, serving as the liaison for the Community 
Contribution Tax Credit Program, overseeing the development of all marketing materials, and coordinating special 
events. In 2019, she earned her CRFE becoming a Certified Fundraising Professional. When she is not building 
homes and serving families, she can usually be found in a ballpark watching her 12-year-old son play baseball.  
 
Driven by the vision that everyone needs a decent place to live, Habitat for Humanity began in 1976 as a grassroots 
effort on a community farm in southern Georgia. The Christian housing organization has since grown to become a 
leading global nonprofit working in local communities across all 50 states in the U.S. and in more than 70 countries 
around the world. Families and individuals in need of a hand up partner with Habitat for Humanity to build or 
improve a place they can call home. Habitat homeowners help build their own homes alongside volunteers and pay 
an affordable mortgage. Through financial support, volunteering or adding a voice to support affordable housing, 
everyone can help families achieve the strength, stability and self-reliance they need to build better lives for 
themselves. Through shelter, we empower. 

Linda Oberhaus 
Chief Executive Officer, The Shelter for Abused Women & Children 

 
With more than 30 years of professional experience in the human services field, Linda Oberhaus is the CEO of The 
Shelter for Abused Women & Children in Naples, FL.   
 
Ms. Oberhaus completed her MSW at the University of South Florida and post graduate courses in nonprofit 
management at Harvard Kennedy and Harvard Business schools.   
 
In 2021, Linda was named President of the newly formed Florida Partnership to End Domestic Violence (FPEDV), 
a membership-based nonprofit partnership of certified domestic violence centers in the state of Florida. In this 
volunteer leadership position, Oberhaus will lead the FPEDV to become Florida’s new federally recognized 
domestic violence coalition, featuring an inclusive, diverse membership, and upholding the highest ethical standards 
for fiscal accountability.  
 
She previously served as Vice Chair of National Coalition Against Domestic Violence Board of Directors, as a 
member of the Board of Directors for the President’s Family Justice Center, and as an Advisory Committee member 
for the Harrell Center for the Study of Family Violence at USF. She also served on the Florida Bar 20th Judicial 
Grievance Committee. 
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In 2015, Ms. Oberhaus completed the FBI Citizen’s Academy and has served as a fully certified Auxiliary Deputy 
Sheriff for the Collier County Sheriff’s Office since 2010.  

Actively involved in her community, Ms. Oberhaus was named as one of 2020 Naples Illustrated Top 100 Leaders, 
she received the 2018 Spirit of Community Award from the Florida Commission on the Status of Women and the 
2018 Excellence in Nonprofit Performance award from the Cape Coral Community Foundation. In 2016, she was 
honored for Outstanding Community Leadership by the Collier County Sheriff’s Office.  

She is a proud mother of two: Christopher, a military veteran who completed two tours in Afghanistan and is a 
graduate of the National Aviation Academy, and Brooke, a graduate of the University of North Florida, who is 
currently working in the human services field and is preparing for graduate school. 

Linda Goldfield 
Exec. Director, Youth Haven 

As the Executive Director of Youth Haven, Linda Goldfield’s goal is to ensure the children and teens that have 
been removed from their homes due to abuse, abandonment, neglect or homelessness have hope and the opportunity 
for a brighter, better future. Her visionary and collaborative leadership will advance its mission and expansion to 
meet the growing needs of the Southwest Florida community. Advocating and giving a voice to children and teens 
affected by trauma has been a calling of Linda’s since her youth when the affluent, suburban community where she 
was raised unfortunately failed a childhood friend. Youth Haven is an immediate lifeline of safety, love and 
compassion for innocent youth in crisis and the first step in a long journey back to trust, confidence and joy. 

Prior to joining Youth Haven, Linda served as the Executive Director of the Parkinson Association of Southwest. 
During her tenure, she increased awareness of the disease and elevated the Association’s position in the community 
through the development of evidence based programs and services, resulting in the organization’s recognition as 
one of the most successful independent PD organizations in the country. She honed her fundraising and donor 
relations skills as the Director of Development and External Affairs for Planned Parenthood and as a major gifts 
officer for JNF.  

Linda’s first career was in marketing, public relations and sales for the hospitality industry and private corporations.  
As a lay leader, serving on local and national boards led her to a rewarding career for the last twenty years in the 
nonprofit industry.  

Originally from Bucks County, Pennsylvania and Washington, DC.  Linda has called Naples, Florida home for 22 
years. 

(Back to Table of Contents) 
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D. Fact Sheets on Featured Organizations  
 

NAME OF ORGANIZATION: Community Foundation of Collier County 

ORGANIZATION WEBSITE: www.CFcollier.org 

MAIN ADDRESS: 1110 Pine Ridge Rd – Naples, FL 34108 

ORGANIZATION CEO/EXECUTIVE DIRECTOR AND PHONE: Eileen Connolly-Keesler 239-307-4518 

MISSION: Working with donors, we inspire ideas, ignite action, and mobilize resources to address community 
needs in Collier County. For Good. Forever. 

 
SUMMARY OF SERVICES: We work with Donors to connect them to needs and nonprofits in the 
community. We have extensive knowledge on charitable vehicles that our donors can use. 
We work with the nonprofits to connect them with the donors and we do grantmaking with our nonprofits. 

ANNUAL BUDGET: $2.4 million 

PRIMARY SOURCES OF FUNDING: Fees from our funds and endowment 

SIZE OF BOARD/CURRENT CHAIRPERSON: 19 board members – Jim Morey is the current board chair 

BOARD STANDING COMMITTEES: Governance, Grants, Executive, Finance, Audit and Investment. 
WHAT BOARD AND BOARD COMMITTEE POSITIONS ARE CURRENTLY OPEN? None 

WHAT OTHER VOLUNTEER POSITIONS ARE AVAILABLE?: Scholarship evaluators 

WHAT VOLUNTEER AREA IS THE GREATEST NEED FOR YOUR ORGANIZATION?: Scholarship 
evaluators 

VOLUNTEER CONTACT:  lbidreanu@cfcollier.org 

ADDITIONAL INFORMATION THAT GNL CLASS SHOULD KNOW?: We have vital signs on our 
website which monitors many issues for our community and a nonprofit directory that can help people decide 
where they might want to volunteer. 
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NAME OF ORGANIZATION: David Lawrence Center 

ORGANIZATION WEBSITE: www.davidlawrencenter.org 

MISSION: David Lawrence Center is a not-for-profit leading provider of behavioral health solutions 
dedicated to restoring and rebuilding lives by providing compassionate, advanced and exceptional mental 
health, substance use and integrated healthcare solutions available to all. 

WHAT CRITICAL NEED DO YOU IN COLLIER COUNTY? David Lawrence Center provides inpatient, 
outpatient, residential and community-based prevention and treatment services for children and adults who 
experience mental health, emotional, psychological and addiction challenges. 

WHAT IS YOUR ANNUAL BUDGET? $25 million 

WHERE DOES MOST OF YOUR FUNDING COME FROM? 40% state contracts, 37% net client sliding-
scale fees and insurance, 11% donations, 7% county, 5% grants and other. 

WHAT DO YOU NEED VOLUNTEERS FOR? Helping staff with education and awareness booths at 
community events; event registration; event set-up and decoration; assisting in fundraising event committee; 
administrative tasks, etc. Also need skilled volunteers for art therapy, fitness instruction, music therapy, 
yoga, healthcare proxy. Board and Committee positions periodically available. 

WHY SHOULD SOMEONE VOLUNTEER AT YOUR ORGANIZATION? We continue to need 
volunteers because of growing patient population, and to continue to promote awareness of our mission. 

VOLUNTEER COORDINATOR AND CONTACT INFORMATION: 

Complete an online application to volunteer at https://davidlawrencecenter.org/donate/volunteer/ 
For Board and Committee opportunities contact, Scott Burgess, CEO, scottb@dlcmhc.com 
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NAME OF ORGANIZATION: Habitat for Humanity of Collier County  

ORGANIZATION WEBSITE: www.HabitatCollier.org 

MISSION: Seeking to put God’s love into action, Habitat for Humanity brings people together to build 
homes, communities, and hope.   

WHAT IS YOUR ANNUAL BUDGET? $27 million 

WHERE DOES MOST OF YOUR FUNDING COME FROM? 46% Donations, 24% Homeowner Mortgage 
Payments, 15% Mortgages Sold, 8% ReStore Sales, 3% Community Contribution Tax Credit Program, 2% 
Investment & Misc. Income 1% In-Kind 

 
WHAT DO YOU NEED VOLUNTEERS FOR? Staffing in our two ReStore locations. Construction help on 
our build sites in Naples and Immokalee - no special skills needed, just a willing heart. Selection visits and 
selection committee to determine which families will move forward in Habitat’s program. Teaching pre-
purchases classes to partner families in topics including budgeting, home maintenance and living in a 
community. Advocate on behalf of housing affordability in our community. Board and additional committee 
positions periodically available. 

WHY SHOULD SOMEONE VOLUNTEER AT YOUR ORGANIZATION? Volunteer labor is a critical 
element in maintaining the affordability of our homes. Housing affordability continues to be among the 
most critical issues in our community. Volunteering with Habitat is a powerful and tangible way to become 
part of the solution.  

VOLUNTEER COORDINATOR AND CONTACT INFORMATION: 

Register to volunteer at https://www.habitatcollier.org/volunteer/ 
For Board and Committee opportunities contact, Lisa Lefkow, CEO, llefkow@habitatcollier.org 
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NAME OF ORGANIZATION: St. Matthew’s House 

ORGANIZATION WEBSITE: 

http://www.StMatthewsHouse.org MAIN 

ADDRESS: 2001 Airport Road South, Naples, 

Florida ORGANIZATION COO AND PHONE: Steve 

Brooder, (239) 298-5039 

MISSION: To change lives in a spiritual environment that is compassionate and 
disciplined by providing housing for the homeless, food for the needy, and comfort 
for the addicted and suffering. 

SUMMARY OF SERVICES: 
We feed more than 600 people every day and have nearly 400 people in our care every night. 

Emergency & Transitional Housing: St. Matthew’s House is a part of the recovery process, 
not a permanent place to live. Our goal is to equip each person that leaves St. Matthew’s 
House to make the transition from a homeless lifestyle to self-sufficiency. 

When St. Matthew’s House residents enter our Emergency/Transitional Housing Program, 
they subsequently submit themselves to our rules and regulations, which in turn lead to the 
self-respect that comes from accountability. We have a no-tolerance policy for drugs and 
alcohol. Our program offers compassionate, disciplined counseling and guidance to each 
resident’s physical, emotional, and spiritual challenges. 

 
Residents have access to referrals for medical, mental health and substance use disorder. 
We partner with many partner organizations including NCH, David Lawrence Center and the 
Neighborhood Health Clinic to make sure the residents have access to resources. 

Residents meet weekly with a case manager to set goals and an action plan. They also attend 
meetings seven days a week to assist them on their road to self-sufficiency. 

 
Justin’s Place Recovery Program: In 2010, St. Matthew’s House opened the doors to the 
Justin’s Place Recovery Program. Justin’s Place was launched in response to the need for 
long-term solutions for the struggles faced by our community’s most at-risk individuals. Our 
residential treatment facilities provide life’s essentials, so that struggling men and women 
can focus on recovery. There are 3 phases to Justin’s Place Recovery Program: 
• Phase I: For the first nine months – clients participate in an intensive regimen where 
personal accountability and community is key. 
• Phase II: For the next three months, clients move into long-term transitional housing and 
begin working at one of our social enterprises to prepare them for the final phase. In this 
phase, the clients are assisted with the balance between work and recovery and learn life 
skills. 
• Phase III: For up to the next two years, clients use the life skills they have acquired while 
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staying in a safe environment. The goal is to maintain accountability while transitioning into 
an independent lifestyle. 

Immokalee Friendship House: Immokalee Friendship House was founded in 1987 by a small 
group of caring community leaders. To address the lack of emergency housing in this farming 
community of 25,000, the Immokalee Friendship House was created. Immokalee Friendship 
House provides shelter to over 1,000 people each year and more than 50,000 meals are 
distributed. 

We provide critical resources to the Immokalee community with: 
• Food distribution programs to area churches and agencies 
• English training for the Migrant Workers Association 
• Bilingual AA/NA meetings and bible studies 
• 100% scholarships to Immokalee Technical Center 

Food Pantry & Direct Assistance: St. Matthew’s House is committed to assisting those who 
are living paycheck to paycheck, often at or below poverty level. We operate a fully-stocked 
food pantry located in Naples filled with nonperishable grocery items and produce 
generously donated by area food banks, businesses, churches, supermarkets and 
individuals. Our direct assistance program offers families a take-home grocery bag filled to 
accommodate a family of four for two days. It adds up to about $80 worth of groceries and 
produce items. Since the start of the pandemic, SMH has served over 250,000 families from 
April of 2020 to October of 2021.  The Food Assistance Program has 11 partner church sites 
for food distribution.   

ANNUAL OPERATING BUDGET: $21 million 

PRIMARY SOURCES OF FUNDING: Through our unique business model, the St. Matthew’s 
House brand of social enterprises includes six thrift stores, LuLu’s Kitchen, a full-service car 
wash, an award-winning catering company, Delicious by Design, and the Port Labelle Inn 
hotel/conference center. These stand-alone businesses help ensure that 100% of all 
donations be used solely on our programs. We rarely accept any government funding. 

SIZE OF BOARD/CURRENT CHAIRPERSON: 20 members; Joe Trachtenberg 

Committee Chairs are appointed by the Board Chairman and Board Members are presented 
by the Governance Committee and approved by the Board of Directors. 

    WHAT OTHER VOLUNTEER POSITIONS ARE AVAILABLE? 

We have around 100 volunteer positions available daily, with the exception of Sunday. St. 
Matthew’s House relies on the volunteers and the thousands of hours they give every year to 
make our mission a success. Please visit our website for more information and for the 
volunteer application: Volunteer | St. Matthew's House - Naples, FL (stmatthewshouse.org) 
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WHAT VOLUNTEER AREA IS THE GREATEST NEED FOR YOUR ORGANIZATION? 
• Cars on 5th/Naples Automotive Experience – The Ferrari Club of Naples hosts Cars
on 5th and have selected St. Matthew’s House as the charity for proceeds from the
event. We require over 400 volunteers for the show on Saturday and this year we are
adding the Naples Motorcar Auction on Friday. This event will require another 125
volunteers. These positions involve standing for long periods of time.

• Food Warehouse – Assist Food Warehouse staff with day-to-day operations,
including processing and donated food items, packing bags/boxes of food for food
distribution events, palletizing food bags/boxes, and participating at drive-through
distributions.

• Administrative Help – The Development and Data Entry teams need assistance with
acknowledgement letters, data entry, processing birthday cards, etc.

VOLUNTEER CONTACT INFO: 
For questions regarding the volunteer onboarding process or volunteer opportunities, please contact 
one of our Engagement Coordinators, Michelle Mendoza at MMendoza@stmatthewshouse.org or 
Crystal Thomsen at CThomsen@stmatthewshouse.org  
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ORGANIZATION NAME: The Shelter for Abused Women & Children 

ORGANIZATION WEBSITE: http://www.naplesshelter.org 

MISSION OF ORGANIZATION: 
“Leading and collaborating with the community to Prevent, Protect, and Prevail over domestic violence and 
human trafficking.” 

WHAT CRITICAL NEED DO YOU MEET FOR CHILDREN IN COLLIER COUNTY?  
Safe shelter, prevention programming and counseling services 

WHAT IS YOUR ANNUAL BUDGET? 
 $7.7 Million 

WHERE DOES MOST OF YOUR FUNDING COME FROM? 

• 50% Community Support/Events 
• 32% Federal & State grants; 
• 12% The Shelter Options Shoppe.  
• Eighty-five cents of every dollar supports our programs & services. 

WHAT DO YOU NEED VOLUNTEERS FOR?  
The Shelter Options Shoppe; Direct Services; Administrative 

WHY SHOULD SOMEONE VOLUNTEER AT YOUR ORGANIZATION?  
To fulfill a great need that exists in supporting The Shelter’s mission to prevent, protect and prevail over 
domestic violence and human trafficking. Our volunteers find their work at The Shelter to be extremely fulfilling 
and “heart warming.” 

VOLUNTEER COORDINATOR:  
Sharon Boeck, sboeck@naplesShelter.org, (239) 775-3865, ext. 215 
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NAME OF ORGANIZATION: Youth Haven, Inc. 

ORGANIZATION WEBSITE: www.youthhavenswfl.org 

MISSION: To provide home, hope and healing to abused and neglected children and teens in 
Southwest Florida. 

WHAT CRITICAL NEED DO YOU MEET FOR CHILDREN IN COLLIER COUNTY? 
Youth Haven is Southwest Florida’s only emergency shelter for children and teens who have been 
removed from their home due to abuse, neglect and trauma.  While the goal is family reunification 
or a foster family placement, on average youth reside on our campus for eight months.   Each year, 
there are over 2,000 reports of child maltreatment in our community.  Numerous community 
sources refer children for shelter at Youth Haven, including child protective services, courts, 
families needing respite, or even the children themselves.  Three years ago, Youth Haven opened 
its newest cottage, Rob’s, which provides shelter and services for homeless teens in Collier County 
in the new Homeless Teen and Transitional Living Program (HTTLP). The HTTLP program 
provides intensive case management with a strengths-based approach that meets the individual 
needs of the youth, encourages, and empowers them to set their own goals, providing them with 
the tools to succeed. 

For 50 years, Youth Haven has been a sanctuary where healing begins.  Our four cottage, 70-bed 
campus is licensed and monitored by the Department of Children and Families. 

WHAT IS YOUR ANNUAL BUDGET? $4.5 million (85 cents of every dollar goes directly to the programs 
benefiting the children and teens served at Youth Haven)  

WHERE DOES MOST OF YOUR FUNDING COME FROM? 

20% state funding 

25% fundraising events 

30% grants  

30% contributions/foundations 

WHAT DO YOU NEED VOLUNTEERS FOR?  Education tutors, life skill leaders, campus beautification, 
administrative support, special events, committee and board service. 

WHY SHOULD SOMEONE VOLUNTEER AT YOUR ORGANIZATION? By volunteering at Youth 
Haven, you have the opportunity to create positive change in the lives of the future generations of our community. 
Positive role models/mentors for the children and teens residing on our campus help boost their self-esteem and 
self-image resulting in better outcomes and transformational change. 
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E. Pre-reading

New Restaurant at St. Matthew’s House October 23, 2019 Naples Daily News

Collier County’s Mental Health and Addiction Plan October 24, 2019 Naples Daily News

Habitat for Humanity Naples: 

One article and one video. 

https://www.coastalbreezenews.com/news/habitat-for-humanity-builds-100-homes-a-year-in-collier-
county/article_ad868ac4-379d-11ec-a409-0334429445a3.html 

https://vimeo.com/498143690 

The Shelter: 

Link to human trafficking series: 
https://www.indystar.com/series/theexploited/ (just review a sample of these stories) 

Optional videos: 

Jaxson Katz: https://www.youtube.com/watch?v=KTvSfeCRxe8  

Leslie Morgan Steiner: https://www.youtube.com/watch?v=V1yW5IsnSjo 
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F. Directions to Lulu’s Kitchen at St. Matthew’s House

2125 Airport-Pulling Road S 
Naples, FL 34112 

Click map to make live 

Parking directions --- Please park in the lot on the north side of Lulu’s Kitchen.  There will be GNL signage and staff 
to indicate best parking area. 
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https://www.google.com/maps/place/Lulu's+Kitchen+at+St.+Matthew's+House/@26.1334713,-81.7680845,17z/data=!3m1!4b1!4m5!3m4!1s0x88dae3727857f715:0x2c64b1dd3d1fb2e!8m2!3d26.1334713!4d-81.7658958



